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DETAILED ACTION 
Claim Objections 

1 . With respect to the claims: 

Claim 1 -> step g it is confusing as to why the claim states "recording interactions 
while providing the selection"... should it not state ... "recording interactions while 
providing the personal services"? 

Claims 16, 17,18 -> "....the service response is determined based..." Is it not just 
really based on? 

Claim Rejections - 35 USC §112 2 nd 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claims 1-27 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

With respect to Claim 1 (for example and 19), with respect to steps a-d 
Applicant has truly convoluted the definitions/meanings of the terms group, member and 
user. For instance looking to step (a) receiving a request from a user who is a member, 
then in step (b) determine a user type, is that not already been done by knowing the 
user is a member? Further in step (c) providing a menu of service options 
corresponding to the determined user type and group membership? So is a member 
also a user type? 
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Now also due to amendments made Applicant is missing an essential step. In 
the preamble Applicant states this is a "method of providing personalized services over 
a computer network", now Applicant fails to ever provide personalized services and in 
fact only enables a system to do so, see steps (e) and (f). 

Further, there is a lack of antecedent basis for "...the determined service 
response" in step (f) because it has never been "determined". 

Moreover it is indefinite and confusing as to the difference between a "service 
response" and a "personal service" And applicant confuses the issue further later on in 
the claims because (ie) in claim 2 personal services are laid out. 

Lastly with respect to step (i) it is indefinite as to how the administrator is 
associated with the one group. This becomes even more confusing because a "user" 
as in claim 3, can also be an administrator. Is this person providing personal services 
and statistical information to him/herself 

4. With respect to claim 2 although now personal service response is given 
meaning it is still indefinite as to what is a "service response". Further Applicant states 
"...further comprising enabling delivery of at least on healthcare-related 
recommendation to the user." This fails to limit because this has already been 
accomplished in claim 1 step (f) that of providing personal services. 

5. With respect to claim 4 there is a lack of antecedent basis for "the menu of 
service option requests comprises..." 

6. With respect to claim 5 and 6 and 7 when the user type is a service provider, 
administrator, research services what are the "personal services" provided? 
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7. With respect to Claim 9, line 14 it is indefinite as to what is "service provided". Is 
it personal service? Also on the same line does it record "user type requesting service? 
With respect to line 15 "provided by user and/or service provider" does the user provide 
to herself? And with respect to "performance metrics" this subject matter was cancelled 
from the claims. 

8. With respect to Claim 16 and 17 and 18, first note that in claims 17 there is a 
lack of antecedent basis for "the service response". Furthermore the term itself service 
response is indefinite. What is the difference between that term and "personal service"; 
which in Claim 18 is what is likely based on information related to an estimated 
condition of a user? 

9. Claims 1-18 were analyzed only for purposes of prosecution the same analysis 
applies to the subsequent claims 19-21 and 25-27 where appropriate, please fix 
accordingly in response. 

Claim Rejections - 35 USC § 102 

10. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

11. Claims 1-7 and 9 and 16-18 and 19-21 and 25-27 are rejected under 35 
U.S.C. 102(b) as being clearly taught by Patent No.: 6,283,761 (Joao). 

12. With respect to Claim 1 and 19 and 20: Joao discloses 
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A computer implemented method of providing personal services over a computer 
network to members of at least one of a plurality of predefined groups, the method 
comprising the steps of (C 41, 35-40) 

a. receiving a service request from a user who is a member of one of the groups 
(C25, 5-65; C4, 38-40 "can be used by any party"; C39, 55-60; C39, 10-20); 

b. determining a user type associated with the service request (C25, 5-65; C4, 
38-40 "can be used by any party"; C39, 55-60; C39, 10-20); 

c. providing a menu of service request options corresponding to the determined 
user type (C25, 5-65; C4, 38-40 "can be used by any party"; C39, 55-60; C39, 10-20); 

d. receiving a selection of one of the service request option from the user (C39, 
10-20 "user responses") 

e. enabling a service response to the service reques t to be determined based on 
the service request option selected by the user(C14, 12-20); 

f. enabling personal services to be provided to t he user in accordance with the 
selected service request option and the determined service response (C14, 12-20); 

g. recording interactions while providing the selection (C39, 10-20 and C7, 12- 
15); and 

h. inserting at least one reminder related to the personal services into an 
electronic calendar associated with the user (C32, 65-68 "update providers schedule" 
and C33. 15-20 "reminder and C24. 25-30 and C5. 10-18 and C5, 35-40 and C6. 20-25 
and C6. 50-55 and C3. 1-14V: and 
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i. presenting statistical information related to the interactions to an administrator 
associated with the one group (C5, 50-60 and C9, 15-20 and C20, 15-25 and C28, 40- 
45 and C19, 20-28 and C38, 45-55). 

1 3. With respect to Claim 2: Joao discloses 

wherein the personal services comprises healthcare related services, wherein 
the groups are respective employers, wherein the user is an employee of one of the 
employers and is receiving the healthcare related services (C14, 12-20 and C36, 12- 
16Land 

further comprising delivering at least one healthcare-related recommendation to 
the user, wherein the communication is defined based on rules applicable to the 
interactions. (C14, 12-20 and C36, 12-16). 

14. With respect to Claim 3: Joao discloses 

wherein the user type comprises one of a member/employee, a service provider, 
an administrator, a research service, and a service partner (C2, 55-60; C4 t 32-58; C26, 
39-44 and C28, 10-18). 

15. With respect to Claim 4: Joao discloses 

wherein if the user type is member/employee, the menu of service option 
requests comprises view services available, news, communication, update/create user 
profile, schedule appointment, immediate consultation, perform transaction, check 
status, provide feedback/comments ((C2, 55-60 and C18, 50-55 and C25, 5-10). 

16. With respect to Claim 5: Joao discloses 
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wherein if the user type is service provider the menu of service request options 
comprises news, knowledge base, administration, feedback query, and communication 
(C2, 55-60). 

17. With respect to Claim 6: Joao discloses 

wherein if the user type is administrator, the menu of 
service request options comprises news, initiate query, communications, and 
help request (C25, 5-60 and C18, 50-55 "news" and C37, 35-40 and C41, 34-40). 

18. With respect to Claim 7: Joao discloses 

wherein if the user type is research services the service request options 
comprise news, accessible databases, and queries (C19, 40-46 and C7, 31-40 and 
C39, 10-20 and C25, 5-60 and C18, 50-55 "news" and C37, 35-40 and C41, 34-40. 

19. With respect to Claim 9: Joao discloses 

wherein recording interactions includes storing information regarding type of 
service provided, user requesting service, service provider information and 
recommendations, frequency of service provided by user and/or service provider, 
outcom e i nformation, feedback from user, and performance-metrics (C4, 20-26 and 
C39, 10-20 and C39, 28-36). 

20. With respect to Claim 16: Joao discloses 

further comprising enabling a service response is.determined based on 
information related to a medical history of the user (Besides being inherent actually 
shown at C32, 47-48). 

21 . With respect to Claim 17: Joao discloses 
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wherein the service response is determined based on information related to a 
work schedule of the user (Besides being inherent actually shown at C32, 47-48). 

22. With respect to Claim 18: Joao discloses 

wherein the service response is-to be determined based on information related to 
an estimated condition of the user(Besides being inherent actually shown at C32, 47-48 
and C38, 34-40. 

23. Claims 19-21 and 25-27 being the system for the method are based on the 
same analysis. 

Response to Arguments 

24. Applicant's arguments filed 3/7/2007 (Remarks) have been fully considered but 
they are now moot and/or not persuasive. 

Conclusion 

25. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

A. www.e-med.com retrieved from the wayback machine and can be pulled back 
with a date up to 1 year before filing date and before Applicant's provisional. 

B. Pub. No.: US 2002/0065682 A1 (Goldneberg). 

C. Patent No.: 5,517,405 (McAndrew) -> Teaches automatic rule engine 
diagnosis of patient on line and recording thereof in database; also see C2 for 
knowledge base, news, and reccomendations 

D. www.bestdoctors.com from wayback machine which can be pulled as far 
back as 1/25/1999. 
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E. Patent Nos.: 5,301,105 and 6,283,761 and 5,553,609 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Matthew L. Brooks whose telephone number is (571) 
272-81 12. The examiner can normally be reached on Monday - Friday; 8 AM - 5 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571) 272-81 12. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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